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Have you got what it takes 
to foster for Surrey? 



Call 08000 96 96 26 Visit www.surreycc.gov.uk/fostering 
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This is helping us to find the savings we need to make 
by 2015, but we still have a long way to go and working 
with you is key to our success. You can read about the 
challenges we face in setting the budget on page 10. 

I would like to pay tribute to all those who already 
do so much selfless work and make a difference 



to communities in Surrey. Whether you're a school 
governor, part of the 
many speedwatch groups 
throughout the county, or 
you deliver meals to elderly 
or ill residents, you help make 
Surrey what it is. 


We realise that many of you 
don't have a lot of spare time, 
but helping out in any way 
you can is something that 
we pledge to help 
and support. 
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17 Tell us what you think about 

Surrey Matters 

Email us: surreymatters@surreyccgov.uk. 

Write to us: Surrey Matters, Communications Team, G29, 
Surrey County Council, Freepost, KT1 2EA. 

Follow us: www.facebook.com/surreymatters 
and @surrey_matters on Twitter. 

Sign up to the monthly e-newsletter by emailing 
surreymatters@surreycc.gov.uk. 

Call us on: 

Telephone: 03456 009 009 
Overseas: +44 20 8541 9944 
Lines open: Monday to Friday 
8am until 6pm 
Fax: 0208 541 6575 
Minicom: 020 8541 9698 
Visit us online: www.surreycc.gov.uk/surreymatters. 

If you didn't receive your own copy of Surrey Matters, or you 
would like this magazine in large print, on tape or in another 
language, please contact us. A pdf version is available on 
www.surreycc.gov.uk/surreymatters. 
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Take a look at the 
volunteering article on page 
16 to find out how you are 
already making a difference. 


I'm always happy to hear 
your ideas about how we 
can continue to improve. 
Email me atandrew. 
povey@surreycc.gov.uk 
or follow me on Twitter 
@SCCIeader. 


JET 


Dr Andrew PovejT 
Leader, 

Surrey County Council 


At a glance... 

Over the last few months 
I have: 

Presented the King of the 
Mountains award to top 
cyclist Kristian House after the 
London-Surrey Cycle Classic, 
the test event for the Olympic 
cycling road race. 

Provided £45,000 to 

Connect 2 Innovation - a not 
for profit organisation that 
helps businesses grow. 

Attended the opening of the 
£371 m HindheadTunnel at 
the Devil's Punch Bowl in July. 


Produced by Surrey County Council Communications Team and printed on 100% recycled 
paper. Please recycle this magazine. 08/11/NW/CS2044. 

Every care has been taken to ensure the accuracy of information in this magazine, but Surrey 
County Council cannot accept responsibility for mistakes or omissions. 

Surrey County Council also does not accept responsibility for any goods or services offered 
by advertisers. Publication does not imply recommendation. 
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Eco Park moves forward 

Plans for an Eco Park in Surrey, which will divert waste from landfill and generate 
green electricity, recently took a significant step forward when the planning 
application was approved by the County Planning Authority. 

The Eco Park will be the first of its kind in the UK and will include state of 
the art facilities to treat Surrey's food waste and waste that can't be recycled, 
alongside an existing community recycling centre. It will help eliminate the use 
of landfill in the county, which costs Surrey residents £600,000 a month in taxes 
and is damaging to the environment, while also generating enough electricity 
to power the site and thousands of homes. 

As a routine requirement, the planning approval has now been referred to 
the Secretary of State to decide if he wants to review the decision. 


r 

News 



Dial 101 

If your car is stolen, 
your property has been 
damaged or you want to 
speak to your local police 
officer, you can now call 
101, which is available 24 
hours a day, 7 days a week. 
In an emergency always 
call 999. For other ways to 
contact Surrey Police visit 
www.surrey.police.uk. 


Apply online 

Is your child due to start school or transfer to 
junior or secondary school in September 2012? 

If so, it’s fast and easy to apply online. You’ll get 
an email to confirm your application and a second 
email to confirm the outcome once school places 
have been offered. 

For a place at secondary school, apply by 
Monday 31 October 2011. For a reception or 
junior place, applications need to be in by Sunday 
15 January 2012. 

Applying on time will give your child the best 
chance of getting a place at one of your preferred 
schools. Visit www.surreycc.gov.uk/admissions 
to find out more. 


CHINA COMES TO WOKING 


Showcased for the first time outside of China, a fascinating collection 
of ceramics will be on display this autumn in Woking. 

For two months, the Lightbox Gallery and Museum will be home to 
ceramics from Zibo Ceramics Museum. Zibo is a region of China that 
is one of the five major ceramic producing areas in the country. 

The exhibition charts the historical development of 
ceramics in China and offers an insight into the 
immense skill that goes into ceramic manufacture, 
with daily demonstrations given by Chinese 
ceramicists from Zibo. 

The exhibition is at the Lightbox Gallery and Museum 
in Woking from Tuesday 11 October to Sunday 11 
December and is free.To find out more please visit www. 
thelightbox.org.uk or call 01483 737800. 
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Watts Gallery 
is a big success 

Crowds of people have already been to see 
some of George Frederic Watts’s finest work 
in Compton’s newly restored Watts Gallery. 

Alongside Watts’s famed paintings, the 
gallery displays many of his sculptures. 

The restoration project is the result of 
county and nationwide fundraising of £11 
million. Surrey County Council funded part 
of the restoration work on condition the 
gallery continues to provide apprenticeship 
schemes, maintains 
support from its 
200 volunteers and 
offers discounted 
entry for looked 
after children. 

For more 
information, visit 
www.wattsgallery. 
org.uk. 


ow returns 


The free award-winning road safety show described 
by Formula One World Champion, Damon Hill as 
"literally a life saver" opens to the public again 
in November. 

'Safe Drive, Stay Alive'is a hard-hitting interactive 
show that tells the story of a road traffic collision. 

A video reconstruction is shown along with 
testimonies from serving members of the 
emergency services. 

A parent also tells how their child lost their life in 
a road traffic collision and a man shares his story 
about an accident with a young driver which 
left him disabled. 

The show is at Dorking Halls on Thursday 17 
November 2011 at 7.30pm and anyone aged 15 
or over is invited to attend. Contact Surrey Fire 
and Rescue Service on 01737 242444 or email 
safed rive@su rreycc.gov. u k. 


Superfast 

broadband 

Surrey County Council has 
been awarded £1.3 million to 
help every household in the 
county get access to superfast 
broadband by 2013. 

The council has now 
produced two surveys - 
one for residents and one for 
businesses - to gauge current 
broadband access and 
what demand there is for 
faster speeds. 

To take part in the surveys, 
visit www.surreycc.gov.uk/ 
superfastbroadband or call 
03456009009. 


PUTTING A STOP TO IUJAD - 
DOORSTEP TRADERS 


deal with 
uninvited traders 


WARNING 

We do not deal with 
uninvited traders 

PLEASE LEAVE 
AND 

DO NOT RETURN 

Failure to do so is a 
criminal offence 


Stick this outside your front door 


Free door stickers will soon be available 
to stop doorstep traders. 

Residents are being invited to pick up a 
free Surrey Trading Standards sticker pack 
from their local council office, library or 
police station from Monday 17 October, 
as part of a new anti cold-calling 
trader campaign. 

The initiative aims to tackle the rising 
number of doorstep traders who prey on 
vulnerable residents and carry out shoddy 
work, often at extortionate prices. 

Kay Hammond, Surrey County Council's 
Cabinet Member for Community Safety said:"You should never feel 
pressured into making a decision on your doorstep and the best 
advice is to always say'no'to cold-calling traders. If you are in need of 
a reliable and trustworthy trader, we recommend residents use the 
list of vetted businesses from our'Buy With Confidence'scheme." 

To find out where you can pick up your free sticker pack and 
for more details about the scheme, visit www.surreycc.gov.uk/ 
stopcoldcallers or call 03456 009 009. 
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Surrey Matters turns the spotlight 
on a group of Surrey residents 
who got together to help young 
people in the county. 


without them.They help us in so many ways and in 
return we make sure they have opportunities to develop, 
provide training and make them feel part of the team." 

To find out more about Halow and the support it 
offers, visit www.halowproject.org.uk, email 
info@halowproject.org.uk or call 01483 447 960. 


D an Curtis is Deputy Director of the 
Halow Project - a charity and social 
enterprise, which has been running for 
just over two years, offering services to young 
people, aged 16-35, with learning disabilities. 

Five families set up Halow in 2006 because 
they wanted an organisation that offered 
support for young people with learning 
disabilities once they leave school. They formed the 
charity and named it after their children - Harriet, 

Amber, Laura, Oliver and William. 

The charity's patron is Damon Hill, dad of Oliver 
and is supported by up and coming 
racing driver, Sam Bird. 

It offers young people trips and days out 
like bowling, theme parks and performing 
arts classes as well as advice and support 
on a range of services, including housing, 
benefits and personalised budgets. A course 
called'Building Futures'isalso available, 
where the young people can 
develop their skills. 

The social enterprise part of the 
organisation is known as Halow Care and 
provides paid-for one-to-one support to 
young people who are often referred by 
Surrey Social Care Service and other agencies. 

The funds raised from this service help to 
cover the costs of the charity, so there is less 
reliance on grant funding. 

Dan believes Halow is an example of how Big Society 
could work. He said:"We are innovative in the way we fund 
the work we do and being a young organisation, we have 
modern perspective, so can respond to need guickly. 

"We have a Youth Committee, that shapes activities and 
feeds back on the services and support we provide.This 
has really helped ensure we are doing something that 
people want." 

Around 60 volunteers currently help Halow by carrying 
out social activities and taking part in fundraising events. 
Dan added:"We wouldn't be able to do what we do 
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Find out more 

Visit www.gosurrey.info/cycling, 
call 0300 2001018 or email Olympic. 

cycling@surreycc.gov.uk for more 
information. You can also follow us at 
www.facebook.com/gosurrey to get 
all the latest information 
on the London 2012 Games 
in Surrey. 


T housands of people lined the 

streets of Surrey to catch a glimpse 
of nearly 150 of the world's most 
elite cyclists in the dress rehearsal for the 
Olympic cycling road race. 

Spectators came out in force to 
support the riders of the London-Surrey 
Cycle Classic in August, where Britain's 
top cyclist Mark Cavendish stole a win in 
a nail-biting sprint to the finish. 

Denise Saliagopoulos, Surrey 
County Council's Cabinet Member for 
Community Services and the 2012 
Games, said:"The race was spectacular 
and was made even more so by 
the backdrop of our breathtaking 
countryside and cheering crowds." 

Your questions answered 

You have been asking lots of questions 
about the London-Surrey Cycle Classic 
so Surrey Matters has spoken to Surrey 
County Council's 2012 team to get 
the answers. 

How did the race go from the council's 
point of view? 

Overall, we were pleased with how 
it went. We were overwhelmed by 
the support from residents and the 
hundreds of spectators who came out 
to watch on the roadside. This was by 
far the largest and most complicated 
test event LOCOG (the London 
Organising Committee of the Olympic 


and Paralympic Games) has carried out 
and involved the biggest number of 
road closures London has ever seen. 

The aim was to test the race before 
next year and we certainly have learned 
a lot to prepare us for the real thing. 

Why did the roads have to be closed 
for so long before and after the race? 

Some people have compared this race 
to the Tour de France, but the route is 
actually a lot longer. It involved nearly 
1,000 roads being closed, 350 of which 
were in Surrey. 

We had to start work on the roads 
early to put signs, cones and barriers in 
place, remove cars, remove highways 
infrastructure, such as islands and to 
clean and check the route before the 
race started. 

These all needed to be cleared and 
infrastructure put back in place before 
we could safely open the roads up again. 

Why were so many support vehicles 
driving alongside the cyclists? 

It's very important that the police have 
a strong presence at these events, as we 
need to be prepared for all situations. 

Other support cars included 
breakdown and recovery vans, 
ambulances and medical support. 

Each team also had its own car, 
which carried spare bikes, wheels 
and equipment that riders may need. 


What you said 

Here are just some of the hundreds of tweets from the day of the race. 

@wasteisbad: "Watched London-Surrey Cycle Classic today on hairpin 
bend by Surrey Downs.Those guys are legends." 

@buttonjon: "I watched the race go past at Walton Bridge, can't wait 
for the Olympic races next year." 

@kaijalarke: "@Markcavendish Congratulations! Awesome win and 
great to see you all charging through Surrey." 

@jo365: "Had a fantastic day watching #cycleclassic on Box Hill." 




Race winner Mark 
Cavenaish powering 
through Surrey. 

____ 
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What a , 

waste 

One in five bags of food shopping are thrown away. 
That's not good for your pocket or the planet. 


S tatistics show that most families 
waste up to £50 a month throwing 
away uneaten food* In Surrey that 
adds up to a staggering 83,000 tonnes of 
food and drink being binned every year. 
So Surrey County Council is urging 
residents to try to make some small 
changes to their shopping, storage and 
cooking habits, that could make 
a big difference. 

Here are some tips 
to help you reduce 
your waste . 


"We understand that there are lots of 
reasons why food can end up going to 
waste,"explained Dr Lynne Hack, Surrey 
County Council's Cabinet Member for the 
Environment. "But the cost of disposing of 
food waste is around £7.6 million per year 
and we have to tackle it. 

"If every resident took just a couple of 
small steps to cut down on their food 
waste it would have a big positive effect 



on the environment, save them money 
and help reduce the disposal bill." 

The Love Food Surrey campaign will be 
running countywide over the next few 
months raising awareness of the issue and 
offering helpful tips and advice on howto 
reduce food waste. The website 
www.lovefoodsurrey.com is packed 
with ideas to help and 
inspire people. 


Perfect 

portions 


It pays to plan 


Planning what you 
buy and cook is 
the best start to 
reducing your food 
waste: 

• Before you do your 
next big shop, check 
what you already 
have and make a 
meal planner for the 
week so you only 
buy what you need. 

• Involve the kids to 
see what they'd like 
on the planner. 

• Make a list and try 
to stick to it and not 
be tempted by offers 
on foods you 
might not 

endup 
eating. 


Savvy storage 


Knowing howto 
store foods could 
mean it lasting extra 
days, weeks and even 
months: 

• Keep the fridge at a 
cool 1 -5°Cand chilled 
food will stay fresh for 
longer. 

• If use by dates are 
approaching put the 
food in the freezer to 
eat later. 

• Keep the foods with 
the shortest dates at 
the front of the fridge 
and cupboards so they 
get eaten first. 

• Freeze as much as 
possible. 




M/ 
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Weighing and 
measuring food is the 
guaranteed way to 
cook perfect portions: 

• A mug (300ml) is 
handy for measuring 
uncooked rice. 1 adult 
portion = 1/4 mug; 

(as sizes of mugs vary, 
use this measure as a 
guide to work out your 
own perfect portions). 

• A tablespoon is 
good for measuring 
out portions of rice 
and beans. 1 adult 
portion = 4 spoonfuls; 

1 child portion = 7>h 
spoonfuls. 

• By using a spaghetti 
measurer, you just pick 
the amount of people 
you're cooking for and 
fill the hole with dry 
spaghetti. 

• You can use 
weighing scales to 
help manage meal 
portion sizes. 


■ fe^PP^ 
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Know 
your dates 


There's lots of 
confusion about what 
the dates on food 
actually mean: 

• Use by- this date 
is for safety and must 
be followed correctly. 
Don't use any food 
after the end of the 
use by date, even if it 
looks and smells fine. 
Eating it after this date 
could put your health 
at risk. 

• Best before -this is 

about quality not food 
safety. Foods with 
a best before date 
should be safe to eat 
after this date (except 
for eggs), but they 
may no longer be at 
their best. 


Lovely 
leftovers 


If you've cooked too 
much, try to use 
the leftovers for 
another meal: 

• Keep staples in the 
cupboard, which can 
be added to leftovers 
to make a new meal. 

• Put leftover cooked 
meals in the freezer, 
which will be a quick 
and easy meal for 
another day. 

• Visit our website 
www.lovefood 
surrey.com for lots of 
leftover recipe ideas. 
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Feeding the kids 


Love Food Surrey chef and mum of three Carmela Tomkins, has had 
years of experience of feeding kids who aren't always too keen on 
what they are given! She shares with us what worked for her. 

"Over the years, my kids have helped to prepare dinner which 
I've tried to make as fun as possible. 

"We've experimented with easy-to-follow recipes such as 
smoothies - a great way of using up leftover fruit, yogurt or juice. They've also 
chosen how much they want to eat before a meal is cooked, and suggested their 
favourite ingredients to add to a meal, like pizza toppings. 

"Another idea I've used is presenting food in creative ways, like cutting 
sandwiches, pancakes, waffles and pizza into various shapes using cookie cutters. 

"When my kids were toddlers, I dreaded meal times and the possibility of 
throwing away perfectly good food, but using these tricks made a big difference." 

For advice on planning your shopping, portion control, recipe ideas and more, 
visit www.lovefoodsurrey.com. 
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Savings of over £80 million have been 
identified by the council since 2009, 
but in the tough economic climate, 
a lot more needs to be done. 


Facing the 


financial challenge 


T he council needs to make savings of 
at least £200 million over the next four 
years. One of the ways these savings 
are being made is through the Public 
Value Review programme, which looks at 
improving each council service and making 
them more efficient. So far, 16 services have 
been reviewed, which has identified savings 
of up to £88 million by 2014/15. 

David Hodge, Deputy Leader of Surrey 
County Council, said:"The savings we need 
to make are the equivalent of a Surrey 
household reducing their spending by 
10%, but with costs continuing to go up, 
this is no easy task. 

"We have faced significant financial 
challenges over the last few years. The 
proactive approach we have taken has 
meant that we have been able to reduce 
our costs while ensuring the services we 
provide are improving and focused on the 
needs of residents." 


• Driving down supplier costs, like bringing 
in the new highways contractor, May 
Gurney, which will save £20 million 

over four years. 

• Building on partnerships, such as Surrey 

'There are lots of ways 
Surrey people are already 
getting involved. ” 

First-a project that is improving joint 
working between Surrey County Council, 
the 11 district and borough councils and 
Surrey Police, aiming to save 15% across 
Surrey's public services through 
joined-up buying. 

• Boosting the local economy, by giving 
grants and guidance to Surrey businesses 
and helping to secure more than £700 
million in Olympic-related contracts. 


needed to ensure we have the right pattern 
and quality of services for Surrey people. 

Mr Hodge explained: "More local control 
and decision-making is vital to understand 
residents'priorities and allow local people to 
be in the driving seat to transform services. 

"There are lots of ways Surrey people are 
already getting involved. For example, we 
have received a number of community 
proposals to run 11 local libraries." 

If you'd like to understand more about 
what the council budget covers, why not 
try out our YouChoose budget calculator, 
which shows you the consequences 
of different budget decisions and the 
challenges we face. 

For this and more information about 
the budget, visit www.surreycc.gov.uk/ 
getinvolved. You can also tell us your 
views on twitter @surrey_matters or on 
www.facebook.com/surreymatters. 



The story so far 

The savings that have been identified 
so far, include: 


How you can help 

The council will continue to look at its 
services and identify more savings that can 
be made. However, community support is 
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New highways contractor May 
Gurney has hit the ground 
running since joining Surrey's 
Highways team to help fix roads 
around the county. 


Tweet it 


A new twitter feed being produced with BBC 
Surrey is now available with highways updates 
throughout the year. It provides followers with 
news on forthcoming roadworks, seasonal 
updates such as gritting and floods, road closures 
and traffic information to help keep Surrey 
moving. To make sure you're in the know, 
follow @Surreytravel. 
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n just four months, between April and 
July we've seen lots of work happening 
all across Surrey, including: 

• 72,000 square metres of road 
resurfaced using materials that 
prevent water from seeping in and 
prolong the road's life by ten years. 

• 35,000 gullies cleaned. 

• 9,500 priority and routine 
problems repaired. 

• 1,500 emergency calls 
responded to within two hours. 


Ian Lake, Surrey County Council's 
Cabinet Member for Transport said: "May 
Gurney's contract has already provided 
a £700,000 saving for the council due to 
improved technologies to manage roads 
and pavements. This money is being 
used on vital services, including winter 
preparations." 


Help fix the faults 

More than 400 roads are scheduled 
for work as part of Surrey's extensive 
reconstruction of its highways. Mr Lake 
explained how vital it is to get support 
from residents to maintain the upkeep 
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of Surrey's highways. 

He said:"In four months, over 10,000 
problems were reported by residents, 
which we have reviewed, fixed or 
scheduled into a programme of works 
wherever we can. But with over 3,000 
miles of roads and pavements in Surrey, 
we need your help to know where the 
problems are." 

Reporting a fault with a Surrey road, 
pavement or streetlight could not be 
easier. Simply log it online at 

www.su rreycc.gov.u k/h ig h ways 
infoonline and it will get looked at 
as soon as possible. 






Understand all your options when making important 
decisions about your health and wellbeing. 

Go to www.surreyinformationpoint.org.uk or call the Adult 
Social Care helpline on 0300 200 1005 for reliable care, 
community and health information. 


helping you make the right choices 


www.surreycc.gov.uk 
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Making Surrey a better place 








D rivers who flash their lights, 

tailgate, cut up other vehicles and 
under take on the inside will be 
warned about the dangers and stress it 
can cause, in a new campaign to tackle 
aggressive driving. 

Due to launch in October, the latest Drive 
SMART campaign will highlight the bad 
driving habits that can lead to collisions 
and road rage. 

It follows a successful 
mobile phone campaign 
earlier this year after which 
90% of drivers, who admitted 
to using their phone behind 
the wheel, said the campaign 
would deter them from doing 
it in future. 

Dr Andrew Povey, Leader of 
Surrey County Council, said: 

"We launched Drive SMART with Surrey 
Police because residents told us that anti¬ 
social driving was a key issue of concern 
for them. Since it started two years 
ago we've seen some excellent results 
including a reduction in road casualties 
and changes to bad driving habits." 

Supt Sharon Bush, from Surrey Police, 
added:"Surrey's residents told us the 
use of hand-held mobile phones at the 
wheel was one of their top anti-social 
driving concerns. The recent campaign 
was part of our response to this issue and 


demonstrates the positive impact Drive 
SMART is having on motorists'anti-social 
driving habits." 

The Drive SMART team also recently 
launched a campaign to encourage 
safer cycling in the Box Hill area which 
has attracted lots more interest since 
becoming a key part of the Olympic road 
cycling race route. This will be rolled out 
across the county in spring next year 
in the run up to the 2012 
Games. Another campaign 
also ran this summer to warn 
drivers and motorcyclists to 
be more aware of each other 
on the road. 

Kay Hammond, Surrey 
County Council's Cabinet 
Member for Community 
Safety, explained: "Our aim 
with Drive SMART is to tackle a range of 
anti-social driving and road safety issues 
that will help make the county's roads 
safer and less stressful for everyone. 

"Our priorities are largely based on 
collision and casualty data, but we also 
want to continue to respond to residents' 
concerns and are always happy to 
hear their thoughts and ideas for 
future priorities." 

For more information on Drive SMART 
visit www.drivesmartsurrey.org.uk. 


“We want 
to continue 
to respond 
to residents 
concerns. ” 


Matt was careful. 


The driver who 
killed him wasn't. 


Don't just look for motorbikes. 


Watch out 


Please ride 




single file 


1 SMART 


yclists 

1 SMART 
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S urrey County Council has already 
started planning for extreme 
weather this winter and residents are 
being asked to also plan ahead. 

"Contingency plans for services are 
in place, whatever the weather," said Dr 
Andrew Povey, Leader of Surrey County 
Council."Our preparation started in June, 
using what we have learnt from the past 
two years to keep Surrey moving and 
residents safe. 

"Our popular winter web pages will 
be relaunched in October, providing 
comprehensive information and advice. 

"We hope that people can enjoy all the 
good things that winter brings by taking 
time to prepare their homes and vehicles, 
looking out for others and avoiding 
unnecessary risks." 

Readying the roads 

Quad bikes, snow ploughs and gritters 
arejust three of the vehicles readyto help 
clear Surrey's roads this winter. 

The council's winter fleet has been 
extended to provide greater mobility and 
coverage. Adding to last year's efforts, 50 
farmers are now confirmed to support 
the work of the highways team, alongside 
Surrey's 4x4 group. A further ten snow 
ploughs have been bought and guad 
bikes will be trialled this year for the 


inaccessible or steeper roads. 

An additional 107 miles of road have 
been added to the priority routes for 
gritting, so that businesses can stay open, 
people can commute to work, pupils can 
get to school and emergency service 
vehicles can reach those in need. 

Forty tonnes of grit are being given to 
district and borough councils to spread in 
town centres this year - that's more than 
double the amount provided last year. 

Don’t get caught out 
in the cold 

Here are some tips to help you keep 
moving this year. 

• Check all tyres for their condition 
pressure and tread depth.Three 
millimetres of tread is ideal during 
winter. Don't let dirt or snow obscure 
your vision - it's dangerous and you 
could also be fined by the police. 

• Car lights, heaters and windscreen 
wipers take their toll on car batteries, so 
consider replacing or servicing them if 
they are more than five years old.Think 
about buying snow chains - especially if 
you live near routes that are less 
frequently gritted. You can also change 
to winter or all season tyres, which give 
better grip in cold, wet conditions. 


• To help plan journeys, gritting 
routes will be published online and on 
the new Highways Twitter, www. 
twitter.com/surreytravel. You can also 
visit the Highways Agency website for 
updates on the M25, A3 and M3. 

• Make sure you keep things in your 
car like an ice scraper, de-icer, torch, 
first aid kit and blanket so you're ready 
for anything the weather throws at you. 

• Please clear snow from your drive, 
and on the road or pavement outside 
your home. Here are some helpful 
tips to do so: 

Don't use hot water. This will melt 
the snow, but may replace it with 
black ice, increasing the risk of injury. 

Spread some salt on the area you 
have cleared as it will help to prevent 
any ice forming.Table salt or 
dishwasher salt will work, but avoid 
spreading on plants or grass as they 
may get damaged. If there is no salt 
available, then try a little sand or ash. 
Don't use the salt from salting bins on 
your drive, as this is needed to keep 
roads clear. 



To find out more about service 
closures and gritting routes, visit 
www.surreycc.gov.uk/winter. 
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Simple precautions such as stocking up 
on non-perishable food supplies, water, 
candles or torches, shovels and blankets, 
ensure you have the things you need if 
you get snowed in. 


Elderly and disabled residents can find 
specialist advice online or by calling 
0300 200 1005. This includes information 
on financial support; health provision 
and how to register with their energy 
companies to guarantee support should 
the power fail. 


How to get in touch 

Surrey County Council - for frequently asked questions, 
enquiries on winter issues and service updates, including 
opening times: www.surreycc.gov.uk/winter, 03456 009 009 
NHS Direct - for non-emergency support for health issues: 

www.nhsdirect.nhs.uk, 0845 4647 
Highways Agency -for information on major roads in and 
around Surrey: www.highways.gov.uk, 0300 123 5000 


Take a snap u 
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Want to become a volunteer? 


Volunteers are needed across 
the county for hundreds of 
worthwhile projects. Whatever 
your skill or passion or however 
rrfuch time you have available, 
there's something out there 
for you to get ijpvokjed jn. 




"I've met people I 
wouldn't have 
known in my area" 

Grace and Flavour is 
a gardening initiative 
in East and West 
Horsley, which gives 
volunteers the chance 
to grow vegetables for 
themselves and the 
local community. 

The produce is 
sold in village shops, donated to 
vulnerable residents or sold at a 
discount to members of 
the project. 

There are currently over 90 
active members, volunteering as 
much or as little time as they can. 
Twenty-year-old Jamie Patterson, 
from East Horsley volunteers in 
the community garden during his 
university holidays. 

He said: "It's obviously great to 
get discounted, fresh vegetables 
but it's also really sociable. I've 
met people I wouldn't have known 
in my area if I didn't volunteer 
for Grace and Flavour. Plus it's a 
fun way to keep myself occupied 
during the summer and give 
something back to the community." 

Visit www.graceandflavour.org 
to find out more. 


Why not join the hundreds of residents 
already volunteering their spare time to 
improve people's lives. 

Find out more by calling 0845 03 44111 
or visit www.do-it.org.uk. 


"It's about making 
people's lives better" 

Contact the Elderly is a 
charity that's completely 
run by volunteers and 
offers elderly people 
across the county a 
chance to come together 
for afternoon tea. 

Maggie Hill recruits and 
manages the volunteers in Dorking 
who drive the elderly people and 
those who host tea parties in their 
homes one Sunday a month. 

She said:"This social networking 
group helps to bring people 
together who are usually on their 
own and lonely. 

"I was attracted to this charity 
because it's about making 
people's lives better by providing 
companionship, which is so 
important for their well-being." 
Contact the Elderly runs groups 
across Surrey. To volunteer or find 
out more, visit www.contact-the- 
elderly.org.uk or call Julia Rivas on 
01273 401569. 


Make a Difference Day, the UK's biggest 
day of volunteering, is taking place on 29 
October offering residents the chance of 
sampling the many volunteering projects 
across the county. 

An estimated 70,000 people took part 
last year, trying activities including teaching 
social media skills to elderly residents and 
renovating run-down parks.The activities 
that ran were either through existing 
volunteering projects or bespoke tasks for 
those who wanted an introduction. 


Visit www.csv.org.uk to find out how 
you can set up your own activity or contact 
your local volunteer centre to find existing 
projects to support. 

Don't forget to tell us about your Make 
a Difference Day project on our Surrey 
Matters Facebook page www.facebook. 
com/surreymatters, so we can encourage 
other residents to get involved. 
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Win a half-hour aromatherapy neck, back and 
shoulder massage at Aroma Spa on Station Road 
East, Oxted’s main high street, worth £25. 


To enter, just email your answer 
to the following question to 
surreymatters@surreycc.gov.uk: 


Which hairdresser is above Aroma Spa? 

To find out more about Aroma Spa, visit www.aroma-spa.co.uk. 


Oxted 

Just off the M25 on the eastern border of Surrey 
lies a small but beautiful Tudor town, providing 
the perfect setting for a relaxing family day out. 


he pretty town mixes past with 
present as it continues to grow 
to accommodate the rising 
population of commuters, being just 
a short train journey through the 
countryside and into London. 


Shop ‘til you drop 

There's something for everyone in 
Oxted's town centre which features 
high street stores, restaurants, cafes, 
hairdressers, beauty salons and 
one-off boutiques. 


Country living 

There's no 
shortage of 
country pubs 
in the town, 
especially in 
Old Oxted. 

It is a short 
high street 
made up 
ofTudor 
buildings, 
including four 
pubs -The 
Old Bell,The 
George Inn,The 
Crown Inn and The Wheatsheaf. 

Oxted's annual Pram Race in July, 
attracts hundreds of competitors 
battling it out to raise money for charity. 
The race involves running two thirds of 


Exclusive readers’ competition 


a mile pushing a pram in fancy 
dress, stopping off for a drink at 
seven Oxted pubs along the way. 

A place of history 

Oxted dates back to the 11 th 
century, when it was originally 
named Acstede in the Domesday 
Book of 1086, meaning 'place 
where oaks grew'. 

St Mary's is the town's oldest 
church, which dates from at least 
Norman times. It is possible that a 
Saxon church made of wattle and 
daub existed on the site before the 
later stone construction was built. 

The church was originally some 
distance from the village when it was 
built, but is now almost surrounded 
by the new town, which built up 
following the creation of Oxted's 
train station in 1884. 




Why you love Oxted 

Surrey Matters went out on the streets of Oxted to 
find out what residents love about the place. 


Lori-Skinn lives 
and works in 
Oxted: 

"Everything you 
need is on the 
high street. It's a 
very peaceful and 
pretty place." 


Hope, 

Susannah and 
Katie Chiles 
live in Oxted: 

"We love the 
independent shops. There are really good 
restaurants and cafes here too, which 
the girls love." 



Scott Baxter, who works 
at Wine One Hundred 
and lives in Oxted: 

"It's a really friendly 
community around here 
and there are some good schools. 

I like to jog and there are some really 
nice areas. The cinema is great too." 


Would you like to have your town or village featured in the next edition of Surrey Matters? 
EmaiI surreymatters@surreycc.gov.u k. 


www.surreycc.gov.uk/surreymatters 


17 



















13-22 October 
Guildford Book 
Festival 

An entertaining 
programme of 
events featuring 
some of the 

UK's top writers including 
’’Martin Bell and 
Pam Ayres. Cost 
varies across venues. 

www.guildfordbook 
festival.co.uk 
01483 444789 


20 October 
Autumn Walk , 
Hatchlands Park , 
East Clandon 

Join a gardener on a 
walk to see Hatchlands 
magnificent trees at 
their best. Booking 
essential. Adult £4, Child £2. 

1 lam-1 pm 

www.nationaltrust.org.uk 
01483 222482 


OCTOBER - DECEMBER 


27-29 October 
Banstead Art 
Group Exhibition , 
Community Hall 

Enjoy the exhibition whether 
you are there to purchase or 
simply to view. Meet the artists 
on Thursday from 6-8pm. 

WWW. 

bansteadartgroup. 
co.uk/news 

29 October 

Ripley 

Bonfire,near 
Woking 

As well as the 
bonfire and 
spectacular 
firework display 
there is a fun fair, 
food stalls and 
bars.The torchlight 
procession starts at 7.1 Opm. 
www.ripleybonfire.co.uk 

29 October, 26 November 
& 10 December 


7-12 November 

Scrooge, New 
Victoria Theatre, 
Woking 

A perfect winter musical 
with stunning sets 
and specially created 
illusions. 7.30pm each 
night, 2.30pm matinee on 
Wednesday and Saturday. 
Tickets £15-£33. 
www.atgtickets.com/ 
woking 
0844 871 7645 


10 December 

Beach Boys SMiLE, 
Barn Theatre, Oxted 

A concert from a tribute 
band playing a selection of 
hits from The Beach Boys 
back catalogue. 7.45pm. 
Tickets £15 each, 
www.barntheatreoxted. 
co.uk 01959 561811 

10 December - 1 January 

Children’s Christmas 


Trail, Claremont 
Garden, Esher 

Follow the traditional trail 
and discover the spirit of 
Christmas at Claremont. 
Admission included in entry 
fee. 10am-3pm. 
www.nationaltrust.org.uk 
01372 467806 

10,11,17,18 December 
Santa Specials, Rural 
Life Centre, Farnham 

After looking around Santa's 
toy workshop, ride on the light 
railway and meet him in his 
grotto to receive your presents. 
Book early, Adults £6.50, child 
£10.50.11am-5pm. 
www.rural-life.org.uk 
01252 795571 


22-30 October 
Halloween at 
Birdword, Farnham 

Ghosts, ghouls and witches 
are welcome to see the 
birdhouse transformed into 
a Halloween grotto with a 
spider's lair, witch's coven 
and a spooky graveyard. 
Admission included in entry 
fee. 11am-4pm daily. Fancy 
dress is optional. 
www.birdworld.co.uk 


Bourne Hall Antiques 
Fair, Ewell Village 

Browse and buy from over 70 
stalls presenting some of the 
finest antiques and vintage 
items in the UK. 10am-4pm, 
tickets £2. 

www.antiquevsvintage. 
co.uk 07580 858929 

31 October 

Spooky Lanterns, 
Leith Hill, Dorking 



01420 22992 


Celebrate Halloween by 
building your own lantern 
and taking a spooky walk 
through the woods 
before warming up by 
a log fire. 6-8.30pm. 
adults £5, child 
(over sevens only) 
£2.50. 

WWW. 

nationaltrust. 
org.uk 

01372 220644. 





Win a family ticket to see 
Peter Pan in panto at the 
New Victoria Theatre in 
Woking from 9 December to 
15 January this Christmas. 


To be in with a chance of hooking one of three 
family tickets* on selected performances, 
answer this question: Where do Captain Hook, 
Peter Pan andTinkerbell live? 

——■ Join our Facebook page www.facebook.com/ 
♦ surreymatters and post the answer on our 
wall. Alternatively send your answer, name, 
address and telephone number to Surrey Matters 
competition, Room G29, County Hall, Penrhyn 
Road, Kingston upon Thames, KT1 2DN. 

To find out more about the show, visit 
www. atgtickets. com/woking 

*For terms and conditions, visit www.surreycc.gov.uk/surreymatters. 
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Please complete this survey and return it to Surrey Matters, 
Freepost, Communications Team, Surrey County Council, KT1 
2EA or fill it in online at www.surreycc.gov.uk/surreymatters. 

Do you think the magazine has improved in the past year? 

Yes □ 

No □ 

Don't know EH 


How well informed does Surrey Matters make you feel 
about the services provided by Surrey County Council? 


Very well EH 

Quite well EH 

Not very well EH 

Not well at all EH 


Did you know that you're able to get Surrey Matters news 
and information from any of the following? (Please tick all 
that apply) 

Twitter n 

Facebook n 

E-newsletter n 

Would you be interested in receiving information from 
Surrey Matters through any of the following? 

Smartphone app □ 

SMS (text messages) □ 

Surrey Matters website □ 

Surrey Matters blog □ 

Other (please specify). 



What do you like to read about in Surrey Matters? (Please 
tick all that apply) 

Council services □ 

Interesting information about the county □ 

Topical issues □ 

Voluntary groups and organisations □ 

News from your local area EH 

Features on service provision □ 

Features on non-council issues □ 

News updates EH 

Visit feature □ 

What's on □ 

Leader's welcome □ 

Competitions EH 

Other (please specify). 


If Surrey Matters was not delivered, would you be able to 
pick up your printed copy from any of the following? 

Your local shop/supermarket □ 

Public buildings such as council EH 

offices, schools, libraries 

Other (please specify). 


If you'd like to receive the monthly Surrey Matters 
e-newsletter, please provide your email address*: 


You can follow us on Twitter @Surrey_Matters 
or join our Facebook page, www.facebook.com/ 
surrey matters. Our email address is 
surreymatters@surreycc.gov.uk. 


*Your email address will be solely used by Surrey Matters and not be given out to any third party organisation. 
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Surre^ Waste Partnership 

YOUR COlffJCILS WORKING TOG'ETHER 


or a greener tomorrow 

Composting at home is 
v the greenest, most natural 

way to deal with your 
garden and food waste 


;tepartnership.org.uk or call 0844 571 4444 to find out more 


SURREY 


www.surreycc.gov.uk 


Making Surrey a better place 






